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Frequently asked questions, from faculty, regarding student-athlete online progress checks

Q: Does this affect the student-athletes eligibility?
[bookmark: _GoBack]A: No, the progress check and their success does not directly affect their current eligibility.  The units completed and GPA is part of ongoing eligibility in later semesters. 

Q: Does this feedback go to the student-athlete?
A: Yes, the student-athlete receives an immediate email, in their portal, from the system with the report and comments provided by faculty. The student receives a compiled report at the 9th week. The Athletics Office receives a compiled report that is checked weekly and sent to Athletic Counselor’s Office to begin coordinating success programs for those student-athletes that need assistance.

Q: Has the student-athlete given permission for the Athletics Office to receive the information?
A: Yes, as part of the eligibility process the student-athlete has signed a “Form 1”, which gives permission for the Athletics Office to receive the information and to assist in the student-athlete’s success. 

Q: Does this take the place of a face-to-face meeting that I can have with a student-athlete?
A: No, the ability to discuss progress/success with a student-athlete, in class or during office hours, is always available and recommended. We encourage and direct our student-athletes to introduce themselves to their professors and discuss all of the ways they can be successful in the course. 

Q: When can I submit comments, updates or progress on one of our student-athletes?
A: The online progress check becomes available after the 3rd week of the semester (week 2 for short-term classes). Ongoing feedback is always available and encouraged for student-athletes that are successful, as well as, those that need assistance or extra help.

Q: What are the benefits of the online progress check?
A: Aside from the incredible feedback that our faculty can provide to our student-athletes, the process is online, available to you through your portal at any time and expeditious…students receive the input and feedback immediately. This allows our Academic Counselors for Athletes to schedule student success workshops both individually and with teams to implement skills that can help them in class.

Q: Can we submit hard copy progress checks instead?
A: Hard copy progress checks are more difficult to track and take longer to process.  The online process is more available and the data can be used for quicker delivery of support and services to the student.

Q: What all is involved in the student success workshops?
A: Counselors discuss many facets to a student being successful in class.  They identify common pitfalls around preparation, tools for note taking, time management skills and classroom etiquette and behavior. Students that receive a substandard grade (D or F) or a constructive comment are required to attend.
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